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A Study of Achieving Employment Competencies of
Department-Based Curriculum for Graduated Students —

an Example of Department of Healthcare Administration

ekskok

Ling-Jan Chiou”, Te-Chin Hsu"", Der-Fong Juang™**, Tzu-Chao Hsu

Abstract

The purpose of this study was to investigate if the graduated students achieved
employment competencies of the department-based curriculum as part of the
department of Healthcare Administration.

The self-evaluated structural questionnaire according to the employment
competencies which were documented in the department-based curriculum of the
department of Healthcare Administration was developed and the students graduated in
2006 and 2007 were selected.

The major findings were as follows: (1) The overall satisfaction level of their
competence evaluated by graduated students was between ordinary and satisfied. (2)
The most satisfied competencies included “work attitude”, “the skill of interpersonal
relationships” and “the professional knowledge of healthcare administration”. The
least satisfied competence was “the ability of analyzing statistics”. (3) The satisfaction
level of “the skill of interpersonal relationship” during 1996-1997 graduated students
was totally different. (4) Male subjects were more satisfied in the competence of “the
professional knowledge of hospital administration” than female subjects. (5) The
graduated students who were interested in hospital administration job were more
satisfied in the competencies of “work attitude”, “the skill of interpersonal
relationships”, “logicality”, and “the professional knowledge of hospital
administration”.

Based on these findings, we suggest that the department should continue the
reformation of the curriculum, focus on the statistics curriculum, regard the
individual differences of students as an important part, and also reinforce the
cognition and willingness of healthcare administration for students. Moreover, the
related departments of our school should develop an evaluation mechanism to
understand the employment competencies of graduated students, so as to improve the
outcome of the department -based curriculum.

keywords: department-based curriculum, employment competencies, student ratings,
health care management education
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