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Extended Abstract

Background: The word bullying existed long before the internet prevalence; however,
with the development of Internet, cyberbullying has become a serious issue on campus. Based
on results of an interview of 800 American young people aged 12-17 by Pew (Pew Internet &
American Life Project) at 2010, these youngster students have spent 93% of the time on the
Internet. Among them, more than 63% use the Internet every day and 36% are heavy Internet
users. Similar statistics also reported by Taiwan Network Information Center (TWNIC) at
2014, it indicates that the Internet access rate for people over 12 years old has reached 77%.
Youngsters are very sophisticated users of new internet and mobile technology. Their mental
immaturity, along with technological savvy, and the ability to be online without much
supervision may lead to behaviors that are high risk. They are easily become the victim of
cyberbullying, or even engage in bullying via the Internet and mobile device.

Significance: Cyberbullying has huge impact on the young student all over the world.
In some extreme cases, youngsters had even committed suicide after suffering serve
cyberbullying.

Purpose: This study aims to investigate the characteristics of cyberbullying, and how to
make the prevention and treatment more effective.



Methodology: This research consists of detailed literature review for more than fifty
relevant papers and investigation and discussion of four real cyberbullying cases.

Results: It is estimated that about 25% of the youngster students had been victims of
cyberbullying, and the online games can be an important field for cyberbullying. On campus,
female students usually view cyber bullying as a problem, but one rarely discussed at school,
and that students usually do not consider the school personnel and parents as helpful resources
when dealing with cyber bullying. Apparently girls are more vulnerable to cyberbullying;
and the impacts on victims from Internet message, photo, or video are more serious than
traditional bullying.  Some important conclusions can be drawn from this work regarding the
prevention and treatment of cyberbullying. Firstly, the implementation of three-step process of
effective prevention, discovery, and treatment are rather critical for cyberbullying. Secondly,
relevant scales should be developed to prevent the cyberbullying. Thirdly, relevant network
communication and online game industry should consider establishing a protocol or strict
regulation to prevent cyberbullying. Next, government authority should be more actively
involved in cyberbullying prevention. For example, Greek government establish an Internet
hotline called “SafeLine” to eliminate illegal internet content with emphasis on images of
child sexual abuse and to combat against users who encroach on children's rights through
illegal internet activities like cyberbullying. According to past research on experience of
online patrol officers, they want citizens to be more careful online and for clarification of
cybercrime laws and increased prosecutions. Finally, reasonable legislation should be
tailor-made for cyberbullying. System for identifying users on Internet is an optional;
however, there still exist intense controversy over the consideration for violation of privacy.
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How Cyberbullying Victims Felt

(recent victims only)
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