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ABSTRACT

The purpose of this research was to explore the cognition, the differences of
employees’ different background variables, correlation, and influence effect among
work value, work stress, and well-being in the international tourist hotels.
Questionnaire survey by quota and convenience sampling was used to collect data in
this study, 382 valid samples were obtained and valid rate was 76.40% from the
international hotels’ employees in Kaohsiung. The statistical methods included item
analysis, factor analysis, reliability analysis, descriptive statistics, t-test, one-way
ANOVA, Pearson correlation analysis, canonical correlation analysis and regression
analysis. The results were:

(1)The employees’ cognition of work values was at upper-middle level, human
interaction was the most important factor. The employees’ cognition of work stress
was at lower-middle level, work loading was the most important factor. The
employees’ cognition of well-being was at middle level, self-approval was the most
important factor.

(2)Gender, education, division, and position on work value showed significant
difference. There was significant difference on division for work stress. Division
and salary showed significant difference on well-being.

(3)The correlation between work value and work stress was shown significant
negative. Between work value and well-being was shown significantly positive
correlation. Between work stress and well-being was shown significantly negative
correlation.

(4)Work value had significantly positive effect on well-being. Human interaction was
the main predictive variable. Work stress had significantly negative effect on
well-being. personal development and achievement was the main predictive

variable.



b
=
-%;;

1-1 7 5 &%

A R TR AR A SR SR e R A B L PRk R
BEPF R > K2006F 32012& 2 TR A fo ks A Bkl R74E A 2L 11
B42008 A =t o TiovEE A L 1472 o Rk Sk P 2z BCh R A dKk
FRASIE A K AR R T467H A 0 TR T I #5687k (R MPELE R
2013) BptseFh P HRET 0 MR BERLAGRT AL A A BRN AGAEFE
LATRATTE A ATE N TIRSE AT B VRESRT AT B WE
My 3 0 # A L FREE AT AR Y (IR FRER &4 od R
BLASEE s IR ELERBBUFET R EMEERA S F LB ER
FTEE T A R RY AFS R @A R T FER AR AR 1 L SR
EH AR M AT RERE LY S 2 £ R T o
Super (1970) i 1 e ff ERLAB A p & F R 1 iviphlenp > E 40

o\

%
G

B4 RACE L B E i 2 )85 TR 4R 2 R R PR

SR LA ERER IR LSS i RSB R > 53 0

Hh G R GIE LR A R B AERMER S AT s RGP
i 2006) o § Bz (1994) 45201 (Eif ERLE B EB L b s (7 5 58 > 2

ﬁ%?gﬂlf%ih&ﬁlf%%\m,#gﬁr& %‘}l F;}}\)\UE’;F‘(FJ (3—‘_:@? ,

20025 i 2 Fe ERET A 5 E K 20105 kA EREE > 2010 5 E %
B0 2010) 0 BR B 1 FSF R ER [ §MEE N T £ RE

231 (b AT B F (2002) PrAp A E B A AER TR S Y RO P
mﬁl',‘q“-’ @\I% lﬂﬁbkill}’kl%‘ 'Eﬁaﬂ;@fnb ,,,E_E;I}Ay}: _7\1%' B gg » %t
HIGEAE I o B HBA B APERSA S04 faF B FR10F

BERS e L B MR FEAR BN TR T KA F R
1PRIFZA R FFRDBEFT TR IR LRI R PRI ERE 1 TR L
A RET G e R (% 36~ & Bk~ HRebas > 2007 2355~ 2 4§ »
R T 2008 ) X BB 3 BF L APM 2 RARRI4 (235 E A F 2004
B 2007) o d v (E R BB AERL FHEER BH o e B



SEEHRALFERS ARSI EF R T B A LN L L w2 1 (E
R M B R AR P n kg T4 S RBI A

11 f’ﬁ%i ERLZ AT BB R LT :t:%ug o &ﬁ%zfgiﬁ 1D P

LS B SRS k%*?m**fﬁ%lm% mﬁwfmiﬁf"“ﬁ*"“m
Krzhp A FE LY A F T BRI o
FpF o FIRSE kY 1 (F, 4 54 FFHEp K1 FERFEL 2
@7 3 AAgT) fiéﬁﬁ%‘*i%m%k PR REEL R & HPE A GARRART E
Mo Al B AALA RS S R 1 A 1 IERY T F o HFE 2 kis
LR BN CIPE-EIENLY SIS 2 3 SRS N £ EENE
-

13 EGRA G ERESRRE B PR A PR E fHEHRA S [ 5ok

a4

# % (Rothmann, 2008 ; Chen, Lin, Wang, & Hou, 2009 ) - i&—- # i =

&
3
=1

puiy]

Rk e IR (2 3k %~ F A K 2004 5 A~ 342 2007 5 HRF R E A o
2008; £ Bf 02009 ; 3F AL~ I 4 FRiz ¥ 020105 47 2 % > 2011 ; Jamal, 2005 ;
Vigoda, 2002) = Fp+ » F R 11 FRA EF 0 2 HESIF R 1 A MA IR
I ERARTEA PP FAR AR 1 0F

g R
{l‘*& ’15¢ﬁ3fq\nﬁl,‘é}’ﬂiﬁ%\m@<o-ﬁrtb.‘j\,%@:,’f{ﬁa_}i ﬁ ;}»r'g)ulﬁ:}.j\;

LERERFET R mBER T AT RS FRGIH 2P FES
ABEAS FARFENGIEYE AR TG R L EBRPL PR
S o Tt g T | 2 BIMERLESRAEA K7 0 SRR R AR 1 e

HAOBEL TR - TR LRI pFHERE -

V-2 a0 o RBAh Iy BA LT FE SRR ERS A RS
B E A B A 2ieR ' 1 (Miller & Ellis, 1990 ; Waters, 1999) » { $ 3 %
F?E’ﬁ?ﬁll TRASTEEZFEREFLAM (237 22 F BT -2
A% 20105 F 22 s L E S HEDE 20 20125 4 R 0 2012) o PRy 1 i
B4 AR § A2 f % B o Buss (2000) 4p I £ ABE LB A L RFL &Y 5

b

=1

LHEIMRDE R FAREHE G 2B A G RALE LR o 7 - 3
%Jﬂ%‘;iii-é“%’”ﬁ@%ﬁﬂﬁra’ EH T s A D P EPB R AP R B H
i%%%&’iﬁ@ﬁg 2 (4B 72 2008) o P § A 4y AP

L

AL FAnp g f 1 PP RGa T AR (AR R

TX

’



wIL~ X ﬁ?‘aIél’J »2012 ; Judge, Thoresen, Bono, & Patton, 2001 ; Wright & Cropanzano,

2000): FE BB E p e AP LR A (F *i“i*ﬁn AT 4
RN R R P P P R T AR C N S
SR AR R L R BT ark A 9 0 ok DA RS e 1

12 1 iFRERE 1 TR HFARRDERF TR

F_

W

B2 1RSI TR A PR 11 TR R RN R hE £ F

FoRWAR I EREESG AL GRS AT TR KBS TGRS

ARER LRSI AR &a BRI NG FE o T H0 R

I ERERNL TR MIARR M HEFRFACEELYIRIETEER

FoBDHFF MR RERAEEEER T TR BRI TR HEEL 2
#BF&‘E'EH?E ’é-@%ﬁf} i;gm‘gﬁgkﬁ*g]x g,lcm\%ﬁ 4 .% R 1 iT/RR4 &

BRI LB Tk HhIE3 F‘ 7_ R cp BB zfg&.r » 1T LR MR LSk sk

=+
+

W Pk e S b
’%:ﬂ‘—'f;]z FI_“J_%}’]ELTQ* °©

1-27 3 B in

R 2Fmgpag e
(ﬂ)%Wé@%ﬁAﬁ@@ﬁ;;ﬁ%@ggﬁ;Lﬁ@Jkw¢mk,;&go
(=) FHEEREER L A1 FH ER 1 TR H2FER2L LB H) -
(Z2) FHREE LR 11 f’ri}i L L R4 B R ARR 2 A0 KR o
(2) FHAERASER 11 F§ GRE1 TR HTERLPE -



e

2-1 1 it} B
2-1-1 1 ¥ EREK

1 ERAY B PO A T'F?ﬁf%i B L BT IF
WM2ZEPF  FEA P ROFALREFATERE LG Ao R E R 9 ol
A0 € EBMOL FFEL 1 ERETREIFEPR (823 YR
5~ %A 1996) o Dose (1997) 3 i 1 (Ti R EB 4 #2301 (T8 1 (T3
LS L 2 i O NP - e EiREE ¢ Flip L SHE
2 i F F g3 143 (Harpaz, 1999) o Schwartz (1999) 73z 1 (£ &

.
e
*=
Ik
A
\Tw

2 AR AGED 1 ITERESBAPRAALARNENIFAFEREZ R EL
T3 (2004) 35 § ERABMEH TS GFERE > £ RS BHESE S O
BEEVBRMb S A BAE L o TR FRERTARLD B A
ERELATATE DL FhB AR BT L o Bmige (2002) 43 T B AR
AR R AR B - AP ARRESRE I EFRALTES LAY
R 10 RERAHE I TR 2R c THEE A (2008) Fui 1 iER
ERE B A HE T T AR kehl EBh BB A% KPR (A
TP -FLRAPRARE AT ERAEN IR EOTAL BT LR AR
Bk 2 A A~ (2008) PR LR ERAR A HW L TiF AR A

1_1

FRANB A STERGNL T ATRE hE 2 B A 2 kB4 - § 5% (2008) 7]
H 3R ERALE A ET P AR B F R TR RE e i Ry

BB FEEE M Toh MR TR ERTEL TR A P AR

1%
E

o3BT (FEHE I FYF o

2-1-2 1 e i} ERFEH o
R EREROS FEEG AR LB G0 (2002) £ PR

PhepE g ? o B EREA SRR EE KR A AR FAE

#

FASE BEFEEANERES A F e FEL F 8 (2004) Bl L

ARVIEHERPBELEAE R E IR F S ERET A



% £ (2007) $HRIE D P44 R 21 fFl EERIE RN A R A
L SRR HRAHR S B (2008) AHT R AE LG 0 RIEAFRA LR

;ug\g;ugvm\ggg:\y;igj@; k F&}_bhalq_, TG ER LR R

I
v

£ B0 E BB e 1% 4 (2010) SR Y R HORZ T ERA

B
=
B
ﬁ%é
bl

DA BET s s\,T%?%*’bk’ BEE 2R e <8RR TR Tk $(2010)

P4 F AR 21 TR ERA S AIE AT LB AL TR
AMEE PR X TEALNERES Big - d DEFATHER FIFTHEIF

40
ol
beis
A

¥

-

RN B2 RS A LB EFEFRG AL R TR
SEARECAAFRFIEFP AR IBERFREEET A EH

ETIRN

B A

ERIVEE %ﬁfé_ﬁ&\i :

2-2 1 TR A4
2-2-1 1 ¥R 4 Z_&K

Beehr and Newman (1978) 323 1 1/ 4 g k p 3t iv4pbl cnt ~ % ~ F
BHRBEEFENAFDRARLFIFIRADE Z R T 5 F 2 Fend
Be#73 142 (Parker & Decotiis, 1983) < Jamal (2005) Rldp &)1 (/8 4 A& F]+ 3 48
W1 v g2 MM FsraoePr oy BHa4 21 v T 7
Ry e FRA (2000) M3hs 1 T4 2 L F R FREFIET §
oo @ BRE LI RGOS el s TR B G r Ay B

BLEHREY M ARB G IR G IFFRZ G/ AL T T

g X (3= F > 2007) oﬁi@]};(2009);&:§»1m@4 R LR 184485
R iviE e HA1 FRB AL D e R F B FERLE A (2010) B

MLIERAER I 1FREY HAEA L

\\‘%

A AL LB A
Sk i o P 2% (2001) M1 TERS ARG 2L TFA AL B W)
BRE iem e BAAME IR > HREB A LSBT ¥ T T R
Motk E P E FRE AT R TR AL kot FRE S F

PR BHPYEREELFEYA S PR TR R

2221 R4 RS

&Rothmann (2008) 97 3 45 11 (P4 2 & ke p 201 iF 1 &k Rra iF



v

FhaFLa 238 TRE (2009) "3ui 1 (RS 3 1F% REZ LA R
B4R RIRE S F A AT 4R (2009) RIS TE B R ~ AR R
s b d RS BEAWRY e BERA G o9 FERE L (2010) 3G 1 R
LF BRI A R A R AN G oS A FRS R
st A (2011) By EoR-1 FR A t‘?"/”\%lf%éﬁ‘ﬂ?""%fé‘.f‘:ﬂ.f‘%‘ijiﬁléi’ﬁ.
IR F AT FE TR TRA DA N AR TR G

B

fu

PRITELRBAFRE IR g LS R
LR A

2-3 FAER
231 28R TA

3457 LB AL kP2 P ERLER TN AL - R
(1980) 325 $ARE T- fE3 BB £ o (% A& B 4§20 0 3 B4 50k e 4, 2

M4 42 & © Huebner and Dew (1996) Rl4p &' 45 £ - A5 £ dau s gt < o

=

MEFIRHESf e ENE S ERRLEBR R FINHBA AR EFTR
Fo- 2 Y ERAHNA ERABASLZE TRl V- 367 F
g B AL BN IFE 20w (_/&B}ﬁ\g\.%}u}é\;\g CREE) B

BE) iR o piia (1998) 735 2iaR 4

Ky

FE(2E 2R~ Ep 4

S DT T A R 2L BN N R ¥

S0 LB A HPT R S 2R SRR R - Diener (1999) - % 4 1 AR L

A~

’

A A SR R T KPR D e B AR S 2ARR ST E
FAFEAL L AT PR B FAL R RRELFRL A
Do tFdg G f e g AR E 4 - Buss (2000) 74 44
EA-FH AL EBLILRINL AT LA MIRDBFREL > 78T
ey~ T2ES T2 RS LA RS $ABR E & 24 (Gilbert & Abdullah,
2004) o Fuhrer (2000) 7 3o % $ARE B A $20 p & KR4 Eemmig s £
APy A REHE A F Tl it £ AR o s ok g Fl R

BPms (A3 e L B 8 R 2011) ¢ RS £

B AT HREE LA TRAHp e ARETRIADIBE L -



2-3-2 $4BR FEH#H

BEEARRE RTHEHG 0 2T 2 E 4 (2010) i ERCFA S EFE
ELET 3R BHLEFLLWEAAMF L HTAER TR E R LB
RESLFAFRERZ B w  MED (2011) #4555 a2 FFH L ¥
AT TN EAGR AL R EARTARR RA LRI G S AR
EZ ARG 5 32 AR (2012) HFABR T S LFEEE  ARM G f A
FRE L PR FEEAIPHATR L AL WP ko
(2011) ~pr= & (2012) &4 7B (2012) PIn 5 443 4 48R G52k > 7
Bed FRTETHRE X EHEPRT A FETREE - o v EFFE-FELFHF

TR A AFLFPEERLRRL P AF LR LI RIZ BEFLES

241 TR ER LTRSS BZERAPMA T
2-4-14 v 3 A1 IE BB 1 TR ?iiﬁiﬁﬁii-ﬂ'ﬁpf
LS~ Bfdac (2009) #4317 S F R skkaeF2 1 (T @1 (TR
Fre R oNRKAPLEEFT AL TR ERE1IERS V3 HRFLE 7 F
BArh 1l (ERY FAFREFLE I HE R BE I (2010) 734 TR
BT A R chEdl URAF EF BRSO A (TR R EREFLE oK
BA (2012) &R} RE L RS g1 (Fif ERaw §F R 3 0 B & 6
Mol s Sl TR ER T RF LR E RS E TR A FRS A
ABEFLBERAE(012)#HZRAEFZITRI ALY RET FEL
WRAF AR PR RRAEFALR o F T4 (2009) A7 R FEEFLE
BOERES FARE S L T E IR A e ) B Rl u] s S & T2 R
IERERY T REFLR B TS RTAERMNATER  TIREFL
BoZ22EA (02)HMPHAERRRAIEFL TR HFAER 2 MY
BhRipd o Mu BB EE S KT BREFT O HI PRS2 LARR
B REEFAR A 1 TR EFTHRBNPAEREFLE o R PR
2008) t % & BiFyE BRI AREFARE 2
EAZHFALAE BB -FEF FBEFYE % (2012) 7 40

HAFLE IR B RIEE T 3R

FrRR12 ssppibdmg ) f HFLE -



2-4-21 1Y '*ﬁu 1 urf&* HFARRE 2 AP M

AT R LT BRI (TR R EREEFL AN (M
502009 HE2 20125 HEA 0 2012) kG ELEHAA FLFF L %A
B (R FE > 20005 325 5~ 2 40 2007 ) RS~ BREIT (2009) 4
¥ :eﬁé‘ffwxa%?z.aﬁﬁvp; PRl PR ERAGAASE CAAFR B L

B g TR mBE XA ERE S BiEG 1 TR IS S AEES VL

)

FAOR LT ERS S RRE P AYFES B AL REET
PR T ERGEMI TR TREF AN TR ERS B
BAERA B TSR REF LM BRA (2012) AR E L E
B4 2R ERAOFTFER R RE LT ERY hp AFR AT B

FXBELNERE B EPe W TR TN L TR Y i

FORERS QISR TR EET MF AN o R RETE MY £ (2007)
$HE F FR TR (T mx;:r L IRECE o S i i’ﬁ%’_ B ERL2 ;\,Th}' ~ B mfﬂ;ﬁm Nys

e AL

- EZ BB TR 21 E AR S S FREG B E RS

\

d
BHESH F oM EREFIANM L REF LM o T F S F (2006) £

Eﬁllf%i}ifgﬁi—gﬂi}ifﬁf#ﬁ
B TRA 2 ATALRS e TREARH N A B L TA L B
FlEA BLIERS s ZRIAPMS stgfg%%zl T R A TR 2B
AFARLAPM - FlEFRAEF LT R HRRRR AR 1 T R

SRR FLMGTRL P ’“?”ﬁi%?)\??ﬁi'i“i °

HEFFERTR ITEFLFAL TR R D

—ARA T o LR B e D RE X 0 f AR 2 LERE ST
Ao Tl a1 (TR SRR 2 R eip M T E R 5 B A BRI 1T e <
ProRsl g 1 ERA A AL f e oY € FRB A FA4R " M (Miller & Ellis,
1990 ; Waters, 1999) - @ RSP 3 g1 (T4 2358 2 B R F
EARBE (ML A#E 52008 2 F 2% 4 52010 B8 RE-2011: 2 = 2% £ >2012;
#f 7 > 2012 ; Rothmann, 2008) - A7 § B4 1 (TR o G5 pF > H 148
@%ﬁ%g@@’é&?%JWEJﬁﬁgﬁ+m B Kf o @ Bk o

PREREFIFT S 1T EREFEE FEFLPM T2 107
WERHEABE G REFRERA (FTH 20095 £4 4002010 2 FT 5 2012)
R TH (2009) A RR S EEFL TR EREFARREFALER



R F R T EREFARE T REFLAPM A A R S F R T
EELY Al ARG A ERPREENE P AFRE e B HEH AR
BEFHFFRS o £3 40 (2010) #3555 frorie (7287 5 Bor o P fra (vl
BT PRFTE B WG DALY AR P R RN TESZ B
FRFIAM - VI AT (2012) R Lt T T R
A1z TR ERE e HEVETEL  Hrpfni1lmf Eiiiogs
&
A

BRI GR  F LA



ﬁEEF: 5 x;vlj

Work Value and Work Stress : Example from International
Tourist Hotels in Kaohsiung
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ABSTRACT

The purpose of this study was to explore the relationship between work value
and work stress among the international hotels’ employees. Questionnaire survey by
quota and convenience sampling was used to collect data from the international
hotels” employees in Kaohsiung, 382 valid questionnaires were obtained and valid
rate was 76.40% in the study. The statistical analysis was conducted through item
analysis, exploratory factor analysis, reliability analysis, descriptive statistics and
canonical correlation analysis. The results were: (1) the employees’ cognition of work

values was at upper-middle level, human interaction was the most important factor.



The employees’ cognition of work stress was at lower-middle level, work loading was
the most important factor. (2)The correlation between work value and work stress was
shown significant negative effect. There were high correlations between human
interaction, personal progress, and personal accomplishment of work values and
conflict of organizational and role, and personal development and achievement of
work stresses. According to results, we suggest that the company have to construct a
friendly organization environment to fit employees’ work value and to reduce
employees’ work stress. Meanwhile we also suggest the researchers can increase other

variables to explore new influences between work value and work stress in future

research.
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Relationship between Work Value and Well-being among
International Tourist Hotel Employees

#e
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ABSTRACT

The purpose of this research was to investigate the cognition, correlation, and
effect between work value and well-being among the international hotels’ employees.
Questionnaire survey by quota and convenience sampling was used to collect data in
this research, 382 valid samples were obtained and valid rate was 76.40% from the
international hotels’ employees in Kaohsiung. The statistical methods included item
analysis, factor analysis, reliability analysis, descriptive statistics, correlation analysis
and regression analysis. The results were showed: (1) the employees’ cognition of
work values was at upper-middle level, human interaction was the most important
factor. The employees’ cognition of well-being was at middle level, self-approval was
the most important factor. (2)Between work value and well-being was shown
significantly positive correlation. (3)Work value had significantly positive effect on

well-being. Human interaction was the main predictive variable.
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The Effects of Work Stress toward Well-being among
International Tourist Hotel Employees
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ABSTRACT

The purpose of this research was to investigate the correlation and effect
between work stress and well-being among the international hotels’ employees.
Questionnaire survey by quota and convenience sampling was used to collect data in
this research, 382 valid samples were obtained and valid rate was 76.40% from the
international hotels’ employees in Kaohsiung. The results were showed: (1) The
correlation between personal development and achievement, conflict of organizational
and role, and the whole work stresses and life satisfaction, self-approval, life
achievement, and the whole well-being was shown significant negative effect. (2)
Personal development and achievement and conflict of organizational had

significantly negative effect on well-being.
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ABSTRACT

The purpose of this study was to explore the differences of employees’ different
background variables among work value, work stress, and well-being in international
tourist hotels. Questionnaire survey by quota and convenience sampling was used to
collect data in this study, 382 valid samples were obtained and valid rate was 76.40%
from the international hotels’ employees in Kaohsiung. The statistical methods
included item analysis, factor analysis, reliability analysis, descriptive statistics, t-test
and one-way ANOVA. The results revealed: (1) gender, education, division, and
position on work value showed significant difference. (2) there was significant
difference on division for work stress. (3) division and salary showed significant

difference on well-being.
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