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Abstract

Plagiarism, one of the academic integrity behaviors occurring on higher education campus,
becomes more serious with the aid of newer technology and possible downloading of the
digitalization of academic papers. Therefore, it is worth to look into the plagiarism patterms
in the section of literature review in graduate students’ theses. Based on the theory of Davis’
Technology Acceptance Model as the example, this article analizes how plagiarism has been
disseminated between theses and theses over time and what kinds of plagiarism patterms have
been formed. Results indicates: 1. improper citations from previous theses’ literature review
is the main pattern of the inter-theses plagiarism. 2. the errors occurring in previous theses is
inheireted to latter theses due to the pattern of improperly direct citation of plagiarism. 3.
whole theses downloading propels the plagiarism motivation and creates the reciprocal
phenomenon. Recommendations are proposed as following: 1. Ministry of Education shall
emphasize academic integrity throughout all the schooling phases; 2. Ministry of Education
shall essentially support Taiwan’s universities and colleges to develop anti-plagiarism
technics or software to cope the problem; 3.Universities and colleges should respond to the
academic dishonest behaviors, with re-education or punishment, by the specific conditions of
every case.

Keywords : Academic ethics ° Academic integrity - Plagiarism - Reasonable Use °
Reasonable Citations
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AUSE MRS E AR R SR ok Ay B2 1E B R i /P HUER BE (Jacqueline, Ralph & Nathan, 2007) -

ERBIPREEZANRIRET Ry o Al H RIS B R AEC 18 8 B FR PR BT EL 1
o - 1R/D REEHm - MR BN AR SRR R AERIRE T BAVEIR RS ATREURSS
LRSS AT R - T A R B T B, o fE T el iRE ) B
B AIEDREAE RN - T AGA. S FRT R, - TS R RE ARG,

AR AEE ) > HEREGA O AEE TEER ke, - TSHME ) ~ TR
B, ~ TRAESEE ) BT IRIEET T RIS ~ $iRESBHIRERE 2Ry, F 0 AR T2
ol RN ERREANEEHET - REm NS > KR 88 T&67T
ARG, o BRI - A THEHIGES A CE R BEE EEWMOEITERSE
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RUE 2010 20 B £ a) VA T R 3 B B 2 5 T (0 52 A 038 AR YD R 7 iR 1
e (BRZET - 2010) > HESRAE R - EZATAGRIC - Bl S ARERRR IR AR SRR S S
r(term papen)HYRIFETT Ky - 15 LB — R & ERVRIRE ST AR PGREET SR A0
73~ NRAEFE TN ERFRL 1A YRR i #l -

e S RAT R R A E R8T R > #5TA B RRFRCHI DA E B R - 248
AT AR AE R B ERIEalfE - RKETNEIREE P A S BEES - mEAIfTEEAR
M58 - BEAWE T RIS T E - B gt S A s E LR £ 2 H N 2 —(McCabe,
2001; Neil & Dana, 2006; Kimberly & Doris, 2007 ; Jacqueline, Ralph & Nathan, 2007) - McCabe
I R A U > KRB E eI s H B2 A FRNT BN g m LOH - E28 7 LU
1 o Rl E RS A LR T R UE ? BT 2 9THE S vl BERRE Al Ry T e PRE2 AR i R = 7 il (T
78 ~ EAREMBRERRE - BilRSRIEER LA FARI(Mccabe, 2001; Schiller, 2005; Neil &
Dana, 2006; Kimberly & Doris, 2007; Jacqueline, Ralph & Nathan, 2007) - fE S @At SR EHE
T P BEAREEAHE - (PR RRERTT RIIAEHEI L - 20555 e 2 EE A EER V(]
B2 (e R T AL IE & 1T By (Jacqueline, Ralph & Nathan, 2007) -

2. [l

MBS AT BRI RE T RV AEG - A RF 2 g ub iR (fam s CRIRE UAIR S - B IE IS
FAIRERB AT - mGRER AR AR B s Bl B E RS 2 B 01 - 1 % A & I
HM RS TR LA R - DIMESR SR AR & TS A K EIRE - fR92 turnitin.com 4
UETPEERE > BT B SRR ERIEE o (R A A SRR - HMES SR A HIRIRE
1T Ry EWPHIE R » HE T AR R A R RE A B AR LB -

ERANBHRABMA A TR EEHEEEAY A el - B A H B R - R R
REE - PAENRIRET Rt E B (TN EA E AR E RES JU I > SR HRRE B - ] 28
O BTTEER SRSy - H AT B S M BERIRE (R AR A P S A Inhe K 2 B S B IR S
HEFTEEY > AN FUCES T B IOGR SOETT R P DEEFESHY  turnitin.com > B FH Y HE A SRATEUE
EAEpEst HEHS ~ AT SCENRY T erfERE S TRtk - thothht 2009 4 6 H & »
[ KR 2 R ER (I H Ai— 5 i BIS i ST 8 1 RSt BLUS 3 R SRS R o T 52 A

DR ) B T BRSO AN T T AR AR ) o R ER A S SRR SO SO KRR I
A FEIKESE —EREE AR EN TROST KEIFEL4 , - RS KBTI
{SEFH > DU DA DEE B B A s S SO T femam =L~ BP9 H ALl turnitin.com > {HEf
B PSR BERCPER N AR s Y s SR U B 4 > AN AR BT P LU R ER PR AR B A el B & RS
ST E SRR T SR RIS T I BB S S Ay T P S SV BRI EE S £, o Rl AR At
B REBER AT I [EE F E AT A S B TNIEE S 28 - DAL RS [ O LA %S
1Tk -

o TOURERET ) HUSR AR
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LGP RIS AT S SR E BT ZE R B H Y ~ SURRERST ~ BH5E 74 ~ BRI ~ &
i B o 7 TR 4H R - Hoh SCRPRETHY H BV A BT BB ST H AYRYER - STRPRET - fi
B2 LT A RIS AERE o g H AR TR BB RN AT - 2 > X
BB e A i A B TRy —(EER A - ] 3 AT 5E 2 B o R R P o B A2 2 Sk
AYREDL - PREGATABIFEEASL - M H IR B AW A » et et@Es - E2E
— DR SR B LRI U B AR CRVZTR SR > 2000) ©

ANE R TIE R B2 fla B _E A B S e SR B B 28 AR Ry SR B T R BE ST Y S 2R =L
IR ) T > RIBETER] - 00 R Ham SRR A — ) - EEE R AR S
T3 S B B SR ARSS I - e S LAE— 2P R W Ie e th Z T 5 TR AE B A S T A XE
fir > WAs DUEREAE AT ARYITFEEE b - QEHERE - (H R AG S AV RIS IR GG ~ 12
= > 2007) °

FETFEIEAREI AT - DHFE AR S A b2 e s - HATAR R - B
SRR TR S R o W A BRI (B E - AR - BHFTE BRI A
HYSTRRERST - DICKIE TS a4 T 7e U S E R A AFTARERE > B0 AT N E s RN -
FEHEL TR Z SRR S 2 1% - WFE & 7 e L St e S HIEAFAE - 1l S e SRy
HRYFEL — -

ERFETE AN B R R BB EELE > IE KBRS AT PRSI & B R
o PHEER IRy R T T LA AR o DUR OB PRSI e i AR AR B R 2
BERME  BAERERE > P ELAERBEETBREF EG A, - BEHA A
RO EFRHTIER > FEE A et s B CH AT BRI ISR E A R - NI
SRR A % U TR R A AT ASOR DAR E5 A AR ERE TR R 2 /R S a5
I3t~ #EH > EZES R FEEEAYE FBURH A SR BRSO CRIZTRER - 2000) °

Maw LI FEESER " SORERET ) SN - R A AR Z B RE AT AR 7EEAF > 12
FRHBI AR T ARG Bl - EARER A S (BN CABR N EEEE - SmisatiT - B 209
s ER AT RS AR - B3RS | sEE A N BB FE R R BB EE 2R AT A S E e BT
SCRRBIRHER RS » RIEBESH 26k - EEREAUROE - SRR B TTI0E B S — T HRBE S
R > RS ] (A T B R RS AR 2libs At N E 58 sl 2 SURkE 3 2 — 30 22 5 CRYER S © Bk
s s S F & S H A AT RS [ A S (EREEA % - NI E LA S A SRR - Bkt
MANEX > FEATS [FHHY SRR [F R S ZE R REHY 35
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W3 A

FF O E R RERYEOE - A BT AE L Em SO ERET o TAM B ERER Al B 2 N SOEFT %
B~ 24 EE BRI REEIS TR A A B ACETRGELL Y - WA R AT
TAM B2 EEE - Bt - BREEMERRZELNE - NIEAT TR T NEDITE ) ek
BT AT R BT AE o am S A S | BRI RE R - W AR B oo - $HENE S | BRI RE Y
REINLLT R - WESIT AR S - 24t - HFRBEETEE(CHRIVER oL - ATHEL
ST MUE RN A 2 MBI NEE SR (Berelson, 1952) « RIBLIEARATE 2 iR IBH S > BEAN
B ATEAR R IR W L5 SCAERIRE TAM ISP (E R AVSOA - Bl B LIS R ST
WEZER - RERIITBETATERE 2 AR - (EATIEE D A B S
FARMUE » #EMIE DUA ISR IS 6B i B R - M ERaH SR Ry AIRE. -

— > IRESZREE
AWTFEREEERG 2 1995 2 2008 SR LL TAM Ry X 5 N A AR 5w 5L - BAPAHRBHGR SO

R RE 84 4F - MRIBEEM (B T7E) £ 3REE + T~ LR SIEDSUT: ~ 358
o SR ERRECE TR0 BN PR EEERE L o ) L KRBT SR

HE IR REIEEE - MECRRHGEEINYIIENE - " =EIME RSO ) REE e
LRI EE R T B EKGTE - A AN 80 SHEEERE] 97 £ 6 A iU RS2 44 HER
F o R HATRAEHEE LSRR S E - ROCRAVERNE - AWTFER AR B & a2
AT Z S Rt RS -

= OISR B AR R
(—) Bt ARy 2 e

AWTFEHUENTFE EREEL Davis(1986)FTAIE . " RHREZ A | HFTHHEEHYEI AN B 2 {6
L SUF AR Z T 7eigG - PUE— Dl (i sm S |2 sy - B MR ES H T
KEIFETT Ry - TAM BEmE R ZSEEMTIIT - 233 4AE 1989 F > INIEAWIFE ZfFE B LB EE
FIEFEEE " B SCENE ) RGBT - NUEHE 1989 SR HE Z MiH 52 TR
SR o EHER TR - T REGRERZEAY | B Technology acceptance model” =%
PR — (8550 > HEPHIE Ry R RE Z B Fe kG - A5 2 - FLIEMIBLS[H] Davis f5H5% 1986 4
FEE SRl AT H 2 A% O B am BLAHRE 28 > 205 [ Davis TR 1989 208 H 33 K BL[H] {75
Ft[E SR A R I T S Z B R 5w s # R AT e A i L 2 W5 - R AHITSE
(28R E B — LA ME Rt 7R - NIRRT e S8R AR > o5 2t S At b o2 £ RE B AT AR
YNNG

FHFAE 1989 AT > Davis FEEMIBH AN EE = TN &% - BETIFEAEBRIRIY 2 &
%% > Davis R EEZE{% > £ 1989 DL THIAE M | (perceived usefulness)Ed " 55 H
M (ease of use)fE Ryl (i A & B2 E el RHL Y8 (Davis, 1989) -

Davis 1F 1989 F-25ZF% 55 Introduction FY K B S8 F3% 0122 HY HHY” The pupose of this research
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is to pursue better measures for predicting and explaining use. The investigation focuses on two
theoretical constructs, perceived usefulness and ease of use, which are theorized to be fundamental

determination of system use. “HHEER TE{EAFCHYEIY > B KEFHIE(EFR) TN SRR
FATF) - 2 EFEEE AR EHE RS - ISR HME (perceived usefulness)Bid 7 M (ease of
use) * i& W {EE SR AR L R AV EAEERE - |

BFER 5 AT Perceived Usefulness and Perceived Ease of Use %% 45 T Wi (& S5 B BE v
HY7E #5 © Perceived usefulness is defined as the degree to which a person believes that using a
particular system would enhance his or her job performance. ” > H5E 5 T 2MAE AT €& A—E
MNBEERE 8 E Rt () 2/ D TIERBEANERE ) K8 HEER
Fy”Perceived ease of use refers to the degree to which a person believes that using a particular system
would be free of effort. ” » HHEE Ry " A1 Z) I mI i HEsm B—(E MBS —ERE 252 2 TE
BoWRE | o HHE G B SRR (R E — -

i User Motivatiion i
X1 i .| Perceived i
! Usefulness !
: Attitude ' | Actual
X2 ! toward using Lyl System use
i Perceived i
X3 . | EaseofUse :
Design Cognitive Affective Behavioral
Features Response Response Response

B— : R

bt Davis ¥ HEEmIHRARIH - JCHSE TASEAT I ) B T RIS AN ZERR - R
VRN Y& T AR
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(Z) HEEP B

AWFEZ W FE G 2 3EAN T » It Z(F B B E BB R EEE T 2B HiE 5 &R
4 RSUETIRR > JUEAE 1989 B MR s TRIEY ) B o SR TR
o TR ) 5 Technology acceptance model” =& (LT — (&5 > L0 HIE Ky
AIREZWTZEREAG © 1€ 1989 22 2008 4= 5 H il > AR 687 Siw L (HH P DTSN =H
58 A AT gt B P SGROGETT AT - NIELRFE 58 AT EATRR - FlgrZ 629
A SAEE Ry AT Z BEG o RIS EAFRAVERSORVE B TS > 1E 87 FEFE LIRT.Z 5L
WRZGNEFHEE > H 87 BERIVE Tam ORISR E 230 FrURBEE 23 - R
L5 R EE AR S s B R ASER =

QSO ettt - BLLAN TG =B I am SCHy T SO PRET ) =60 - DT
BELATI R AT B T R ) AVRISE EREAHRE > H T SORRET ) e aRRER
PRI L e ZRRERR B BRI - A Il 629 I R Z AR A -
= bsEsEs

AWIFEERAUN B IMTE > WE DT Z AR Rl AL " OGRS ) =88 R TAM B
i S 0 IEEEE TP bR ~ ARtV R EIEI RS - TAM BER A SR - TAM #iEm 2 HHY
TAM HiGn P RI(EEEREEBE R (MRAEMAN - RSN F-

KT ——E R B R E e S SRR S A ES I > ARG [ L
BRI SRR B R A 8 R RIS - WERR O S IR T R 2 1% - RIS TR — 5 H
TN Hoiw L 2 36 2 BIRSIN L A AURRIS H - SIZAEE SRR IR RY B = 52 - B
YO FERE A S SRy T A SO e S~ SRR ~ REERISE > DU TP PRGSO T
FoHYATREIREL. -

RN B ITAZ BT 5T AT T AR (S fa i DL 2 36 H m b a8 A B BS MERR 4 o A HY
FHEE > M HAT SR 2 BV R E MR E AR - AR H A R (B R 5 =
st BHAT

()T E 2R
bR AR EL SRS - AL Davis £ 1989 FAYERSC TR T HIEE AT (perceived

usefulness) Y E FE By dEufy] » HEFKRE L4 | "Perceived usefulness is defined as the degree to
which a person believes that using a particular system would enhance his or her job performance. ”H:

ATRES | ESCR AR T
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1. EESITHE AR

TERE/

SR g | REEL | (M2 ol
o | |Davis(1989)F  AVRERIFTE | e © | A AR
EHESI A5G | HEEIIIOR o | e (e o 2 S0 OB T S R 72
R
o oo [Devist089)  UBLAI AT FUEe | A
- FMIGIE I REEFAOR o | o pg— (0 5 2 0 O 2 7 it S 0 25 B A0 2
R
(RER) Davis(1989) 5 T AT a1 T | e - =T
RS AR o o (0 2 2 @ R T B TR R
RS 19 Eer S
vt PE989) RIS | FVE R - Tk
IR g 1 (o i — (2 2 S Tt S B R
REo
R B AGA - AR R AR
EHESR s |FREER ot T e R IR 250 BT
225880~ —(Davis, 1989) °
 |Davis(1989)2 7 - B B RHR TR LT
AR eemr i fm T T AN | At - B
T R R R E DA -
N =2
SR g A TR | A - BT TR
R R R E TR -
R EARER R AR B AR - B e
25 | SRS ZEN S BRI (Davis, 1989) -
) HE AR ER R AR AT AR ERE
P RE - A AR -
o 5= FAR A [Davis(1989)EF s T HTEL AT It | (ETS - A&
EEREEA R AR R LA TERE -
12 AR [ S T B R 5 i B B T
ST S E AL T R -
HE B G G 20 - B R
O eion S E AR e I R AR TAERSL - 41
e e b PSR - BRI o SR
T SRR AT AR SrRF (Davis, 1989) -
TR B B SR R 20 e R B S
S SR R T S E A TR - AR
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SEAREERS - AIRERRA K2 A
GHEE A > AR g A -

it 1 TEEEEE 12, B TIEEERN G, 2R AT AR AT E A EREL R - B E S
12> HAFIEFF A LAE 5 %3 - (EHEmERR T > HAE O B FEIEMCE  A T IR R G R

A -
2~ TihSOE ) BT EBRRSCE ) 2R ¢ AT o RORIFUAIFE B o BIRAIEENEEE o (0 SRR AR
B 1% EERIFGFEER HOES M HERRREE 2 E -

2. BEAREREHE

2 E R Ry 1A HH S-SR A BRI A ARV EEE > DR A2 RS A1 HL S 7
FilrAZARMES T RE - MHEHBEIREAEA

(Daw R AR am SCHA 7T B ARR SRS+ B 5w -
(QFEFEEE AT REFTA R LR A SR EE - HRHEERER -
GOYARERL AR Ry © AR BAAIL

(CORTH - (SR MBREI4RTE

S S AT N R R SRS SR (B B AR S - B T
RS2 P M G B BTSSR > I RIELAARL VR EL T (57 (Reliability) » HIIFFIAEIE] 9
TE - HEREEAEITIE » GRS REGE  1999) -

AU FEAEEITRUEAT - GILEITE - BUE R o DRGSR Z RV B A L EE
(intercoder reliability) - &gt & 55 —{F & — 7B T2 ISR Z WP FeAAE(E - dmtiSATJCHET TR
/NEF YRR OR > DU R T AR EET B S I o ISR RS RITREIRIR T dREZEA, N2
AT B S TYRAS TIE - FR@ERE0y - AWIFE el T 23 A4 SUE et > &
HRBEHEAERE 10% @ iS5k > SR EOFA9ODFTR ZEE R AT B dmtE S HVH A
B - STRBEEGT AT

. 2M
(—) HEEEE= S

- . nx (L3I F R R)
() RIS E(EE - [ Dx T5ohs kLA

M: BB EEEREZEE -
N1 RS —(rdmth BEFHIFEEEHE -
N2 RS (I 4wt B ESHIEEEHE -
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n: AsEdEE A S28E -
Berelson(1952)5% BN 73 i 5e 2 (EEAREIEZ Y 0.66 F] 0.95 2 > IEEHFE 0.90 /&
5 » Wimmer f1 Dominick 59T (S8 &8 2/ DIEZZ 25 0.90 DL_E » AGERFE AT » %5
eEEARETELE > RN B DRI H 2 @ ETIRREEE T > BERTHE » DUOKE
FEEAVEEAESOR » 4 HINECRITIT 2 B MR (B RAT: ~ BES3ERE > 1995) o

FEdmS B 2 A E RN E > IR LB L ~ AU AT - RS2 HE (SR
£ 0.93 2 1.00 ZfH > SPHIFHE (SRR 0.98 > Bl (S Rl K4E -

® 1 RO E Z A EERERERE

AWNSEE 152 E] R MBS M
FEREIREE 231 231 231
ENED=L 17 11 11
SEREEEL 214 220 220
HEEEE 0.93 0.95 0.95
BE 0.96 0.97 0.97
BRI AT B S

ARESETFERRER > s TAM B 2 RS 3ERE ~ SIA A Z SR BN DI B S A o
SCERIFIRE - AR %43 TAM B g3 ity IR0 ~ FTER A — &y -

— ~ TAM HgR 7 SRS [HR

PUR 73 AER T TAM B 2 SEEE ~ NZF ~ S2RELS [FIRO » — SR iuam SCET i Bl m A
B~ ZHEEmEE G ER LR R -

" Technology Acceptance Model | E{EEZHE - FESE FHEFEHIRAE 1986 4 Davis A&
T IEm 2 BB B T2t Sloan PEEFTIGE M 221y Davis BILUERE " RHY
B R am SOV o i SO R AR B A (R RE S AV E 2 AR Fishbein £
Ajzen(1975) T2 H < BRI T FsPHERw(Theory of Reasoned Action, TRA) RyFHEmAELERE » WL P& [H

TRIETTAME ) 1T RIE SN MOREIRIE R AR B S - mERFEMERE TR
RN ZE M2 2522 » B i 7Y TAM AT FafE— -
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Z TAM B E X AFE N0 E - AIZE 4 1989 F 5 EIFEZEERAKE
(University of Michigan){F#{HY Davis » RI[Ed Bagozzi - Warshaw ¢ A [ 44 3L (647 2 L AT HAT
Management Science [ #¥3%5i 3 “User acceptance of computer technology: a comparsion of two
theoretical models” » S H1LE#E TRA Bl TAM W {[EE R - SCHPHE S TRA W I LLfig R s A 56 11
EITRIEE o [N TAM DL TRA By ECEEERECRE » S DU R (02 e A AR i
S TSR - R IRER SO TAM HR AR » R ESEEES I TAM K -
Frel5 [FATEE Davis 2 1986 FFMYIHE 5w 090 - JRa] 5| R = AR 3 =i am U FE /e85
N

[E]4E(1989) » HH#E A TR FH 20 RH A i TH B 2R s B IR = A& » g Davis
Ya J7AE MISQ HAH] 2835 Perceived Usefulness, Perceived Ease of Use, and User Acceptance of
Information Technology”fy55—f TAM EHZEim L » X E N BRI SRR REEHY
WA IERE RS IEH (o B B T HIAE TFH M | [perceived usefulness]Ei " H1& 5 A | [perceived ease of
use]) EERE ORI B &3 > DORBEH BRI E e A = (5 15 B = 2% /Y T BE 77 (Davis,
1989) - ptimatam A E M ) B T RE SN ) MEEEERNw S EARI AR
TAM » K K TAM KB R o 1 B iR SR T Technology Acceptance Model | B
TAM {yzEa4a] » JRED > N5 [F IR 1989 428321 Perceived Usefulness, Perceived Ease of Use, and
User Acceptance of Information Technology”si S {F Fy TAM YR 1A% Bt » Bl TEsERR -

HE L ER AT j{f%lﬁﬁ TAM HFERS » 185 @ {5 f Davis ~ Bagozzi & Warshaw 2 A > 1989 4
SEEHRATIOL » M SCE TAM MG » [SCCEAFE PR T » IR B (s T
B R RRETT R ZMRH -

EFs 1 ¢ "TAM, introduced by Davis(1986), is an adaptation of TRA specially tailored for
modeling user acceptance of information systems. The goal TAM is to provide an
explanation of determinants of computer acceptance that is general, capable of
explaining user behavior across a broad range of end-user computing technologies
and user populations, while at the same time being both parsimonius and
theoretically justified.”

ASMEE R T TTAM > (i Davis(1986)FT5 111 » {AE1E TRA DIt & A G E A &
PERAT Rt THLEAE - TAM Y H SRS EH 252 FREAV AN Z PR (AR - JRR]
{EHAES ST 00 2 1 2 o P BE SRS AE PR &4 Ui {58 FH -2 B @Fﬁ%ﬁiﬁ%ﬁmﬂ’ﬂ
[SEFHTT RofR i R MEROMERE - IR AR B A A sy = #E L -

S ER TSR SCAE S 4 TAM B2 A5 T ef 25 1Y T Vi B ] e S e R R e~ RS [
Davis iY 1989 R 1758 RGNS » e Lo B T 7 A HHY -

EFs 2 ' “The pupose of this research is to pursue better measures for predicting and
explaining use. The investigation focuses on two theoretical constructs, perceived
usefulness and ease of use, which are theorized to be fundamental determination of
system use.”
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A e TR TR BRY - RS RTE B RREE R (T R RE A B AV &
(BR) - EHAETEAE R EE AR > o a R R Ry o] R R Y
Syt - BRI S HEE L - B RS EHAVIRARENE - |

ZA7Perceived Usefulness” Eil”Perceived Ease of Use™ 2 Mi{E&E#1Y EZF » B4 HIA
Davis(1989)81 Davis 5¢ A (1989) {37 - DU T2 " RAIEFARM: ) EREIAT AV ES

EFs 3 “Perceived usefulness is defined as the degree to which a person believes using a
particular system would enhance his or her job performance.”

A fEpeE o T alAA RMETTE & A — B SR E RS aEEEHth ()
%/ ) TAERIRAIEESE | (Davis, 1989) -

EF 4 “Perceived usefulness is defined as the prospective user’s subjective probability
that using a specific application system will increase his or her job performance
within an organizational context.”

AT T IS o A A R R (o IR E M 2 e A E A AR
TAEGH LB EAYATRENE © ) (Davis et al,, 1989) -

[FIfE > MRS E > EEAER T RS AN ERNE

TEFs 5 ¢ "Perceived ease of use refers to the degree to which a person believes that using a
particular system would be free of effort.”

AAEHEREE © T RIS S M o A8 A E A — (B E A4 2 58
AIFEE | (Davis, 1989) -

EFs 6 © “Perceived ease of use refers to the degree to which the prospective user expects
the target system to be free of effort.”

ASCIEE SR TR S RIS R R B TP AV R B R H R A IR S S
J& | (Davis et al., 1989, p. 985).

TAM HEEmalEEH therFERTAvVEISL - By S HEINEH ~ B0 Sk b faE L im s 7 AVEE SR
M o NEHARITE ZIFFTHETT ~ (R E B NSRS T BEAHTSE - A HERE ZEE) - [l - #
BB 1 & SR R A e SRR AR 1R 5 (Bl SE B ACHET T & ke 2 SR E Bt ot ERE IR
ot Wi AFEEE TAM HEmiEfTHE - A EAMEE 2R > viIsta R e A

s H{E -

23



=~ BRI

() EEREAER T

ATFFE REEERD I8 B LHOCPT IS - P30 6 75(1%) » SLART 623 7K(99%) B
L3 B RAEEE - BT L BRI P AMERe T - U 817 1
FEIE 81 FFTEEAE ASFLILIBEAIWE S L » HILUATLERRER 353 A(SO%)E S - RLILEME: 276 4
(43%)BES - % 1 UL EHB oAb s SCBUR ST SO%AIAYELE i - ARIRBEREI(E -
R3S HBBITLP LIREE (44 ) ~ REERPRG ) ~ BIILRE — R A28 )
SLPTEAR6 ) - BIXLELARRAS23 ) - BIIWIHARC3 F) - STk 2 - B
P TAM i s siaf SO E KBRS LA -

2. BRRHHT 50% 2 RERERREER

= W RE Btk BEETHR%)
BIrAER 44 7.00 7.00
RERE 31 4.93 11.92
B SIS —RARE 28 4.45 16.38
BRI HIEAER 26 4.13 20.51
EARVAZ wzil e 23 3.66 24.17
BT AR 23 3.66 27.82
BiER RS 20 3.18 31.00
RS 20 3.18 34.18
BHILREREE 19 3.02 37.20
17 oA e 19 3.02 40.22
BHiradbcEE 17 2.70 42.93
RITRE 15 2.38 4531
TR 14 2.23 47.54
TTERE 14 2.23 49.76

FERFERIG SRR | > ALIEER TAM YRR 230 S TP - JREIFERDSIRE B N8V > (2
FITHRSRNR > ARG R - BT 2004 1 AR SRR - BIERGIHK - FrEGER SR
S o FRPEHE —Fro 0 i 1995 E] 2004 (1 ] 10)HVHE-REAE - TAM Bt 5/EE A
WP - UL A TAM Ham RS SEam ORI H IR A BE R /D - B1E 2004 5746
ATLAEEIREE A TAM Bl B Hoam SRR E L CE Ry - n] SRR R AR e - BE
—HFHE R > [HIE 2006 FAaFAEARIE S - Rt DUB Y RAVERSCEAE 2007 F4IRH
BTt EZEER—FED 3K > TAM HiE{E B LR i fe S22 s - ARARAVIE R AT
REHRFEAIR - .
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nEE

B : (£ TAM BAET LR R

K3 WXERBERFRE M =629
TAM

BRFD S BortE(%)
1995 1 0.2
1996 0 0
1997 1 0.2
1998 2 0.3
1999 5 0.8
2000 14 2.2
2001 25 4
2002 35 5.6
2003 53 8.4
2004 61 9.7
2005 87 13.8
2006 159 25.3
2007 156 24.8

2008 30 4.8
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(&) RETHEE
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FEAE EARZER - HELEHMFEEE T EREWRE - IEMNERES A - BIHEEE
B T ARG IRMAENE, ~ TENEES [9R ) R TEEHSTRZE ) =38 - iR TAM
B A S ) 230 > B DSOS > N A S E B SR E R [T 519 TAM #
s > ALEER S B CIERE ~ A HEhAYEERIFSC - 28000 AR Davis(1986, 1989) & Davis ZE A
(1989) & #] L Fait ZCHH Gy LA BRI BBy E A E o > BT RV ICSOR SR 2 R i aa) 5] F 5 hag

rn I A SRR - Lt EEET AR AER S PRIUE #£5 [ F Davis B Davis 2 \HYSURR
Ry - HIRSCEAEE ~ $HER 0 & i FERERESR -

UM 24ReE 67 siam U A E f25 [HESR | RF-EHIRES]

Davis, Bagozzi & Warshaw(1989)f2f TAM 0 p i ¢ T3k iE— &M iz
@ H PP AORI AR DT > LR RS R H TN i
# %%’g%ﬁﬁq}'}fﬁ{uﬁ;ﬁ % —%z T4 p‘,:.pé%-;;\;gﬁ,\ﬁg vz g;ﬁl;% °

IR ERES T - (R 2T ARG A 5 TR > FEINEET 2 R e R AE
HIFHRR IR ERE - H ARG 2RAVE RS st AR 26 - FEELtdEsREE
5 [ ERR 3BT

Davis $H3250 * Bk s ¢ T LEBREY 0 T HHE R H PR
jAR G B A B Y AR AT o

BEZT  BHUZ SRR - ERaE S 3 ZIFSCT - Davis (1R FIRE#3 i1 job
performance” » W2 A " ERERE ) o (HEmRSIFEERIUERES [HINF - A1ETTHR - 50 R
SCHHY prospective” 8 subjective probability Wi Zap L > FR R T BT REIHR |
B g ST R -

2. EHESAZE - fTE#ESIRZE

YORIFTAL - AWTFEZ 90%H IR AT P FEARH Y2 5 [ (R PRI 2 S | IS = > AR
At 2R ST ZRAEA i Davis(1989) ~ Davis S N(1989)AY[FE T » AR B BHYSCAIIIEER
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HHEAZR I > HAREEARTS [RESCRfE S I EA B S E R i

AMEFE L > 90%HIBH e AR E R EAREUCR A5 SR EAERES | > EEER 4]
RPN R EAART > MERNEHES I HAAER - BARERESCE S ISR - 12
Sy > IERE T ASSFE NN &S HAVRRET R EURBIA @ AE L 5m SEE R
HES [ > s AR ERGEEA R - AFRERHES | HBEES | HZHEa =M - A
ESIATAE R B R VA BT R > HEHIRARRIERE S - EEE T B2
AIREE -

LIgm5E 88 Sftam i A Ryl - (EEMARAES [FHESCERATIR ERS (9% > R ERES I
(EFETRES [ AR R s - (EEREH S - AlERTAL 67 Siim CEHER 1 /Y T BEfES M , %
FFAE - BRAGET 88 SVER | (REF(EIEEHIE A E 67 i L E R BKE I E—2K
e

fH 88 it L -

TAM 1Y B 09 Ry i — R MR A N R R AR SR E R 2 - M eSS A i o
Fi B SR AN SE P B IR SRR DU R B 1T fy » AR S LR kIE - S 2 0 it
PR (it —(EE AR LR > P DARSE R A (E FHRH B A T MR R B BN S E S ~ BB
FIERE - s 2R ST (Davis, 1989 5 Davis, Bagozzi & Warshaw, 1989) -

3. AREEBRHNSTEHSIH

B TAM HEgHSOR > SR ERES M > AEZSH Davis £ 1986 ~ 1989 ATs&RHY 3
S ARIMAE/DE oy ERES [REVREY > AlliE T ERES I ) —FERAPTEEsay ol - B
TR HEE PTG Y TSGR SCIE &R+ - 2K Davis JFUATEZHILER - @E 2S5
RUE > B RIS TS [ RVER U F & RACR 2R3 Davis HYJR B > L RAER]
BHEH T SHISCFAES [HRFE G S H RS iR -

PR FACR B Y RS 5 RSO E LRSS > R B & Ml Oy Ebs - AR 5R
119 BeAGm SRl > H=F THEBES I ) 4R9k 67 9fam LA T ERES I ) Davis 4 TAM &
BIES o (B4R 119 SREEAIRABRSE 67 S UE SR EPS [FESE 45 > £
ST EEGEY B AR ERSOMEAL B TR T EER ) AEHMEE 26 > JREES 4
BUESR 3HREER T AN, - H#EH job performance( TIF4RY) » WiffE learning fY
TEE ) EMWEN -

Davis 473 * Minwie £ 5 ((Glp P2 2 90) " é__B_Ta‘«Iiif;; LA
—%“i’%%? R FEOE ARG RBE TR Y AR O s
% o
a0

MRS IR 67 9w " sBAI Z M ) CEFR 5 BUER OVERES I L > il
R TERERRA ) RURDAEN SRR 119 BEAGRSUE R HE T RS (R 2 A RS
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Davis $t 5 * M2 & 5 1 (31 e g s 290) T * Finiwr| 4 ¥ 5
HBRENE B AR o

(=) BRI
1. AR BB

W gEam SR A TS A E S HRVRIFERIRS - & RAYE B FRE S 2R s SR R
FI AR IR EEE] - A1 R HIEH I IH B SR IHATAT 300 FFRYRGM > sEtHIRAER: C REEW
ARAE 2001 FEFSEER ST -

% # 235 (Perceived ease of use) - Lipit —‘F*f ARRATTI LR S R ahfe
B ® KL ﬁi;}i’\?’ S 15 ¥4 e r » @ % "F}f ik ALanBAR
Ardp Fenae o

273 4 : . = - | 2z Y N » Y
=N B < B L 7 @ I 7’:\.‘
3 * 324 (Perceived usefulness) Lip it * —‘F*f LB SR G 1 L L O
FAM2 A keher g > 'ﬁﬁﬁ Rad % PET UREL 2 4 0 G A
R v Fer P Fangk o

5% ;,’(,,«ﬁ.*’ﬁ’”ﬁ *iaed Bl o P ams 0 T %{L;fi;}i A B m,fa‘;’?fr °

IR ER TS A AR R R TSGR S R
&% —g#&-{ FARIIFTAAFE DT H o 5 @ Ao PP a8y
BELIRPRFEI R AT REARFRE/ RO R e
Flpt @ 3 4e (Davisetal 1989) -

[EIR Rl e Z s s A E FER S - A & AT A - S F A TREEE - 1R AT RE R b I =R
ANZ g 3L ETAE - B H R NS HUS A A G S TSR g HBIRESE 818 - BRZE T
EE % SRR — APPEEIIMGE 8RR - /K H CHE UG S LEES
% o B ME R MR RN R AR SO EE B A R, 45 & — FIE DR E — AR -

2. [ERRIR L E

[EIRCA [ A aR S R PO EEEA R R R SR R EE RN R e 2ty - BRI H] A PP EEAH
EE > [FERA FEE AR SEE TS AT 5 > MR Al AE Rk CE R 5% £ 50 8 SR AR — A5
X BRI EA G EREF D 8 [F— AR A FEw S - HEME - A E RS AR S
BEraxXfE > HENE - JUSE—-SRNEREESEAESEREE S > RBASERE
E GBI IR S 2 R TR TR E RS - I BRI EE S
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PRAE Ham SR TR R A T8k > AEIMERER > NIE > FIRRE S R ErY R R H
PRFEL o BEAN - EREIRCMURG /KA R IR MR ELR D)L SaTaT 2 A& g R R S SRR RAY
i LG EEIME A ARV SCEESEE - BN EATRE - BUSE % - Wi e TER A B
ERAEm S ME R VERACR » iEBS E R P T o MY 100 FHIBRAL - gRHERAE RS A
[ 5FFEE S SR A am S

FHEL A (TAM) 4B 2-1 (Davis1989;Davis et al.1989 ) f#f# ¢ * 'ﬁ]"«}‘%
ZFAPHA R F e L A o AR R - BIRHAH Y B[R
R RE R T F N RN A (Beliefs) ~ it B (Attitude) ¥* & » (Intention)
FEL S e d BB 7 cafiA) (Davis,1986) ¢

3. FER - FEERCEE

A ERA g HER R PG SCES T E (R EERIR S > A BRI R S S M R
AYATIA > TCHAE AT A% RE T e A AR R S T AE SO > A& DU R EAS iT LA T 3Ry
A LRERVHEE e S 2 B T1E - AR EBLGH S% » AR HE SR B a IR E &+
Ty TAM BGuAYAERR B A E 2y - A& EE A FH RS HYDIRE I ABTRE - Bl
SERCR A TR FERFAESIHY TAM SUBRBER ~ JRBERS -

DUNERE R —EFF  HABREST T TAM HE AR S E 52 28 510 E #8:0
1 HiESREZET Davis [R4AS01F TAM BSR0YSE MBI E » S EEE A\ S5
EASRRINRE ~ HparY B3GR - AMAlfEr ~ JEARIEARL - A =FAY-A R G0 T 3R
400 58— fE RV -

TAM # v 2 i} = Davis(1989) » % - #3 TRA ¥ 1 jLenis 5 5
(Subjectivenorm) £ 4= {4 715 4 £+ % (Normative beliefs and motivation to
comply) ° %= 5% > 14 BRACE AL 0 AW P sl % Davis
(1989) s 3naznss * @ b v 3 € IR * Bl B o BEATidvg * 3R
ol A BER S AR LT

(=) 3473 * & (Perceived usefulness,U) : Davis & 4 (1989) ez & £.i¢ *
HABI LG R PP T RS AReEd F oow RG> FBAKEE
SR R B g - e R

(z ) s % * [+ (Perceived ease of use, EOU) : Davis ¥ 4 (1989) sz & &_i#
PRI PR E A R R o PHELIHRL CRTITRI-BRE
TRANTE P B R AT S AR E ] 2 A £k enie * PEOU £ B 4
Bthlp A chie ¥ e B 0 A 3 REE KB Y o prh Y Hinded v

SOEET R X HARAmI Y Gl R Y FE Y L TRAH T T

HF AR AR A IRV H P PEEL SRS 2 22

it o
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BT HET TS ALY o A SR A P RS R T W IOER ) A
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P2 SR B2 R T2y 5 | FAREE - RIS A BIEE I e - NI AER A b is 25
SCHYSCIRRG [HC AT SRR - 2R R s SO A MH R ERERVER S TP AEfTEE S - BlErss
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PESIHEG  (FEE R BRI R0 B AEA P 2R (LA AR - 555 2R E
AFAEE > AMAEEE S H T eI » MEXF e 2 —8 0 HErS BEsasi sz
Btz pe o RS AR - A RIRI(E A AR A 2 B > W PRSI R T IR
B RURRER > M EIERAS R SCE B AL L > R NMEERS TR - RIS RS
FEGIH - ENEERARREE 2R > SR ECHEBERV) > TSR EE
HELURFIPVEERYS % - B RE AL DEERT AR S SO 2 > A SR DU B e
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PRI > R R PP EE BT SR Bk R RR - INRIREE A 5 F E#HERE TAM BYJ5
S NBEEETETTICUE » PIAIFEESR 4 B ERAITA FVERYEDABRIL - FHE 2B SR Y
R 0 BRI EEM R80R & RS SH A R o ARGy EBIR - | L
TR BRTEHESN - RS "subjective probability”3#5k T REIER | HEW A
Y] - (HAEE ZHUsm S E AN —MESE "B ) It EBR AT A DY biEEEEE - R Rl
2R o I &SRR R BRI B LTI ARV GRE MEERER § & - Al gl " 2E%
W BECUERT AN AR - HREBERAHTHDEA LA MBI SREE 2
&P A LIEERARESR 4 BLER 6 T HY " probobility | S5 "R,
"propective | 5E&y TS, o FIZRIEHN AR, o NIEEHER TR EERR ) EREBEDE
AyEEs] > B E IR REEM W 2% - PR —(EH E RS ER » ff1E
WYH TAM HYRH IR E SR > RECESRA M HIBRAL -

fRIE Davis(1989)HVEF > SEHI_EAVA MR RIS - BRI ErVIE
MRS G e H TIEEEEE B FIR YIS LR -

AR ESHEDEERHZRRE

YORIFTAL - ABHFE P ET 2 am SCE R R YRR, - B sl — (AR R (BT
A > AIEERRERER LA A FER NIRRT - L BN - EEF 5]
M TAM Bgmivam L - GEOBRBAFE SRS mETHE RS [ - B aEprit - 5
HRE o HIEERE LR RAERES | H > BEE EARERII LS SR E IR A
Rl RV EERT ARYS T H - (BEAEZMEEN - NRRIAR U R EIEERTT ek > ATLIR
WIS - REPEEGELAFENS S WIS REIE - NE - 6 -~ B RS
HYRRCAS > ANSRAESERS BT 250 (] Nk > AR R g G [ S R E IR E B E -
MRS R3S > R » NERSHIRRAS - BRIFER T A 120 e E a1t
#% o AP RE AR - REEZ - EEEREE LR N/ b B 230 R 2=
% .

525 (e R SR TR A SO+ R \ELE (P S e IR TR 13 | T30 -

FEHPVECHY SCFAR EE IR AT VBRI F 2 - (£ EREE b Davis(1989) & HOUERS [HIFVACE - 24
't GRS IR R > NI — e ABRIETERF TR AR B R S R - 1T W W E i L i
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A IR LSS LSRR 1 7% - it i DU esim SL{R 202 el R AR TR G T B TREBOCR AL - A1
90> SemipTAERERERR o a0 T EEERIE - THIEEEIR B SEEE AR

AMMERBAREPVEERIE - ARFERTE jZ%‘EtHfEH?FxE’JEﬁiY%EﬁEﬁi %Zb‘i MR LZRA
A AR O (SR L O B S S MR o RN A 1S B B AT AT RE

L [F—SRIFELTH A ERZ R

T AR ST IR VB AN > IR LT LIESR AT o L IFE 2 5 R Davis( 1989)
k¢ Davis ¢ A(1989)88 RS2 REGm N > &SR S5 pi{E fbE 5w & RV RS |
H o RFrDsRAY R IR A R - Blsgetst - B R IR E CEEBRIUHAES - &
EHIERE {éﬁéiﬁ%ﬂﬁ FAEEHCIARIE - S E R H A AGm S RTT R - £ R
MHEFEET » SRGFEEN FER/NITRERE - EMEGREE A LUE B — RS HIE A ~ B2
LT@?DEY FRARSEF S B NLAHERE. - SAEB A TP N AR bR AR - B4 LlTi&?Z%EtF%
BERES | AR TAM HY HAYRY AR R ETTRVERRE - HIFUEHCR Ky Davis FVERR 1 & X IE
%H’%E&Eﬁiﬁﬁ%ﬁﬂ%ﬁ  JERERHESIH > AHRFIEES 9L > (HEE ﬁ%%if@%l{%fﬁlﬁtﬂﬁ
SIS RAE R Z RS oMYA > @E SO - SCRIAEREIA - SCEF S > BN
fﬁx?ﬁﬁﬂ’] i SRS BIBRAG T (54 B s S0 INBEERIE 1% > o3 Rl R A [F R/ NAY TR

» 3Bl RedT s sk - SR ~ ESTERYER S IE—FTERA -

PHER LS L TAM np shd - SR K Ot R L R
AT F)E 0 T 0 g gisAR R —%’Zs\ﬁ;}iﬁv{mfé # dﬁs&a—;myk L AR
;ﬁzf“ P PEURE BB 1t 2 I kg o (91 S % 293 E M= ~ 98 N )

TAM #1 & p cn® A ZHRE- BAH 5 RY F TR R DETFRR
- A enfd > TP R jgisAki ﬁ*ﬁ*‘lm?‘ ""lﬁfrﬁ i# "F*fmf:ri e P 4
RE B i 1t 32 245 i P (Davis et al., 1989b) - (96 &# C = ~97 & S +)

RS : 'fﬁ+"“#’tf~"‘ BRmHAH S S RYFRIGRIRL ‘LLW"%#@;“ A5
Menfaf o L2 A RisARR Y HORFEOR URF LRI F 5 ( Davis »

1989 ; Davis ~ Bag0221&Warshaw 1989) = (96 & C+ ~97 & M +)

F 4% % #4] (Technology Acceptance Model)Z_Davis(1989) i & 32 |4 {7 4 2
ARA T AR KRR RERY FE SO G P F F R 33—:' -4
LA RN € I j\ﬁ*ﬁ?}i;}i«}%/\ BT HTFE SR ‘?a‘l’éw Zooo Hp e
LL ’Fk‘q']}ib ),,a q__@/:_‘mgﬁ iﬁ—p B ;,qu F % f”[; ,), mﬁ—l;}i;% # f" 5 ©

=

pad |
A

2. BRIARIRES [ F A &

IEHERY TAM 25fEH#EFE » {4 Davis fHE:Y Fishbein & Ajzen(1975)AVEEM:AT AP (Theory
of Reasoned Action, TRA) » & HAFH{H -5 (Davis, 1986) 7 T - MR ZEFEE 1989 F£HY
HHFER S (e HSCEE SRS | > AI LIS Davis(1989)iE eSS BLEERAF R » <
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oES TREESMME, ~ TASERT AN ) RIEEECEE R o 1 Davis 5 A(1989) iR S
USRI > AEFFIIEEE: TRA B2 TAM W (s - ¥ TAM HEmA sFAavEm L -

SR ZE R RE Lan s E B AES [T RH 2 5 R TAM (YNGR BH S B s > 3726 1F
FHEUNAE R ERGSUR > MEEE T IS0 | AERI PR SR HiY - fEIE1H
ST 0 S S ERE - E SO R HLE G A AR (Davis, 1986) ~ (Davis, 1989) ~ (Davis, Bagozzi &
Warshaw, 1989) =&~ RIEMEIZRME - MR A ARERERE SO - MR TRERRE s
“REERN NS gt EZUESEME S SUEEES T TAM HEighy > A
BRI » BRSBTS [ EY SO BT PR E RPIROR Rz 8 A UCEE » -
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ORI Y R BB R G o IANET 26 i A S0 R PR 2 A 5 72 - Davis ~ Bagozzi 8
Warshaw = A g » RifmHIR T TAM f-F2H Davis ~ Bagozzi B Warshaw = A fF 1989 4
Frfett ) BYSERR S - HIMEE i PR fEZ & E Davis 1986 FHYM LawmC » HhfdEs [FZK
JRAVEERR » AR AR B AR E R A SURMN AT EEL - 5540 - aE /DB SRR |
FHESCS » IR EZHERAE 1989 4 Davis ~ Bagozzi Bl Warshaw :[EZEFRamCHVESE S (£
REZ 1) o Hiwm A5 A Davis(1989)F- 18 1) 58 iiiVEm S F R HEROR » HEHE [FSCF
B ERIAOR R I AN —E VSRR 52 > B30 - DU e SCFrs |HEYSCF - EZ2KH Davis
Bagozzi & Warshaw(1989):[E]#5F 2 5w~ » MiJF Davis(1989) » (E/EEAESORANRS | FHIVE R
A fE Sy 2K H Davis(1989) 817853k 2 5L

Davis % 4 #7k 3 cnfl L N (TAM) » P etk - BEF2 B A B TR
£ 3 TR BN S R R PR P g 7
oSt LR 2 M 0 e okiER ST ® K ehpl gt ® 7 5 (Davis, 1989) -

3. Rl AR ERIRIR

SFEIENTIRIT R ER > RH L FETRIASE LER RS EFE EE SRR AR )7 =0
AefEEES TAM AYAHRESCRR » (2 E S LB T AR fE0Y LA A T IS B
SEH S B YDEEI AR o W Davis AR TAM Y SCEME R =FE » 25 (Davis, 1986)
(Davis, 1989) }z(Davis, Bagozzi & Warshaw, 1989) 2 =15 » AN otk s S al—HEERA A
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1B RIHIRAERRE T R ) SRR » & AR E TN Davis & A (1989)8F » {H
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