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Abstract

The purpose of this study was to develop service-oriented basic competency indicators for students in business
administration. The competency indicators can be used further in developing teaching modes and curriculum
modules. The curriculums of teaching and learning can be also combined with knowledge management platform
for nurturing the students’ competency which fit for service business.

The primary objective of this study was to analyze and develop the competent indicators that students in
business administration should need for.

Firstly, the study explored and analyzed the indicators based on an exhaustive literature reviewing and then
evaluated the indicators by the Delphi Study with team for sixteen experts.

The results of this study are as follows:

The basic competent indicators found in this study for the student in business administration are 4 major
aspects, 10 factors, and 46 common basic competencies. Hopefully, the contributions results of this study might
be great for the future research especially in planning and developing curriculums for nurturing the service-
oriented competencies in business administration.
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