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A Study of Service Satisfaction of National Collegiate Sport Games:
2005 Tennis Competition for Example

Abstract

The purpose of this study was to discuss the sersatisfaction of 2005 national
collegiate tennis competition. Some statistical hrods, like factor analysis, t-test,
ANOVA and correlation analysis were exercised talire the differences and
relationship among factors. Collected samples sHothat most participants were
amateur group, male, played tennis less than tixaes, spent five hours and one
minute to ten hours per week for practice and staidh school located in Middle of
Taiwan. The results indicated that participantarobteur group were more consent to
“jludge enforcement” than participants of profesalogroup; participants played
tennis for more than ten years were more agreeattte “competition field” and
“‘competition implementation” than those played ienfor three or less than three
years; participants studied in Middle of Taiwanheat assent to “competition
implementation” than those studied in Northern @iwian. All of these results
attained to the level of significant differencesn @he other hand, there were
significant correlations among “competition field”;'broadcasting”, “judge
enforcement”, and “competition implementation”islitsuggested that pre-competition



broadcasting, between competition implementatiah jadge enforcement should be
well coordinated. Every segment related to the etx@c of competition management
is extremely important and connected. Following lengentation procedures with
discretion will lead to high quality of competitiomanagement and superior
satisfaction.

Key words : tennis, tennis competition, service satisfaction.
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